Allied Health 2U

ALLIED HEALTH 2U INDUCTION PACK

ATTACHMENT A: NDIS Behaviour and Therapy Service Agreement

This Service Agreement is made for the purpose of providing support under the Participant's

National Disability Insurance Scheme (NDIS) plan.

The parties agree that this Service Agreement is made in the context of the NDIS, which is a scheme

that aims to:

e Support the independence and social and economic participation of people with disability,

and
Enable people with disabilities to exercise choice and control in the pursuit of their goals and
planning and delivery of their supports.

Service delivery details/ Schedule of Supports:

Allied Health 2U agrees to provide the Participants with support as stated in the NDIS plan or as is
reasonable and necessary based on the participants needs and funding availability.

The cost for the services is set out further in this service agreement. The supports will be delivered as
per the service agreement front page or as per the schedule of supports where there are multiple
services being delivered. The prices and conditions are subject to change should the NDIA make
changes to the NDIA Price Guide. All NDIS approved and necessary supports are GST free; that is any
support item listed in the NDIS Price Guide VIC/NSW/QLD/TAS. All other supports will be charged
GST.

Allied Health 2U has an Allied Health team who have the capacity to provide a range of services in
line with the Schedule of Supports, for each of the NDIS Support Categories stated above. A
description of services which may be included as appropriate are contained in Attachment B of this
Service Agreement.
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HOURLY COST FOR SERVICES:
Services Cost per hour (Metropolitan) Cost per Cost per
hour hour (Very
(Remote) Remote)
Counselling $156.16 $218.62 $234.24
Exercise Physiology $166.99 $233.79 $250.49
Physiotherapy $193.99 $224.62 $2314.47 $336.93
NSW/ACT/QLD/VIC | SA/TAS/WA/NT
Behaviour Support $193.99 $271.59 $290.99
Implementation
Art Therapy $193.99 $271.59 $290.99
Music Therapy $193.99 $271.59 $290.99
Occupational Therapy $193.99 $271.59 $290.99
Social Work $193.99 $271.59 $290.99
Psychotherapy $193.99 $271.59 $290.99
Podiatry $193.99 $271.59 $290.99
Dietetics $193.99 $271.59 $290.99
Developmental Education $193.99 $271.59 $290.99
Psychology $222.99 $244.22 $341.91 $366.33
NSW/ACT/QLD/VIC | SA/TAS/WA/NT
Specialist Behaviour $222.99 $244.22 $341.91 $366.33
Support NSW/ACT/QLD/VIC | SA/TAS/WA/NT

You will see a range of different types of services on your invoice, below we have explained what each of these

services mean:

1. Assessment Recommendation Therapy And/or Training (Incl. AT) OR telehealth

This item is used for all face-to-face charges or telehealth therapy charges. This can include providing training

to support workers to best assist you if relevant.

2. Travel

A. The NDIS allows for a maximum of 30 minutes travel for a practitioner to an appointment.
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B. In addition, where an appointment is the practitioner’s final appointment the NDIS allows for a
further 30-minute travel charge to be added.

C. The NDIS also allows for a further $0.85 per kilometre to be charged for travel. Allied Health
2U currently DOES NOT charge their participants this amount. Should this change, we will
notify you.

D. The NDIS also allows for all road tolls and parking to be charged to the full amount. Allied
Health 2U currently DOES NOT charge their participants this amount. Should this change, we
will notify you.

Further information can be found here: https://www.ndis.gov.au/providers/pricing-arrangements.

3. Non face to face services
Non-face to face service is the time it takes practitioners to liaise with other stakeholders to help you in
achieving your goals. A few examples of non-face to face services includes:

A. The time it requires a practitioner to call suppliers when finding a suitable equipment for you.
Case conferencing with other practitioners and support coordinators.
Time required for practitioners to complete diagrams and drawing for complex home
modifications to send to builders (this item can sometimes be under report writing)

D. Speaking with parents

E. Scoring and analysing paediatrics assessment

F. Creating resources for paediatric participants where a resource is not an off the shelf
resource

In all cases we record and complete this non-face to face services but we do not always charge you.

Where we will be charging for non-face to face services it will be shown on the service agreement or will be
under the bulk quoting as per example 2 below.

For paediatric participants we generally allow for 1-2 hours of non-face to face contact.

4. Report writing
Report writing is the time it takes to write reports which are required by the NDIS. As these
reports are required to be of a certain standard to demonstrate that the supports are
reasonable and necessary, they can be time consuming. Common reports and the general
length of time includes:

Functional capacity Assessment=5 - 8 hours

Behaviour Assessment Report= 10-12 hours

Behaviour Support plan = 10-15 hours

Supported independent living assessment = 8-15 hours
Assistive technology reports for equipment= 4 -8 hours

Complex home modification reports = 8 - 12 hours
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Quoting explained:
The following two examples are used explain the quotes on service agreements:
Example 1:

Mrs Jones is quoted: Fortnightly physiotherapy 1 hour and travel 15 minutes + report writing 4 hours (if
requested)

Example 2:

Mrs Jones is quoted: 50 hours for OT functional capacity assessment + follow up sessions + ongoing OT therapy
as required + complex home modification assessment and report when requested

Example 2 explained - Our service will use a maximum of 50 hours for all the work completed and no more.
This is inclusive of all items discussed in this document, including travel fees, therapy time, non-face to face
charges and report writing to get the service completed. Should additional hours be needed we will notify you
and create a service agreement for the additional hours.

Cancellation and service cessation policy

At ALLIED HEALTH 2U we are confident that the services which we deliver are of an exceptional standard
which is why our service cessation policy is just 2 business days compared to most other providers which
require 4 weeks. This means that if you are not happy with our service, even if you have signed a service
agreement you can cancel and we will not charge you unless you have a service in the next 2 business days.

Where a scheduled service is cancelled with less than 2 clear business days’ notice before the service, ALLIED
HEALTH 2U will charge a cancellation fee of 100% of the agreed appointment time.

ALLIED HEALTH 2U'S RESPONSIBILITIES

ALLIED HEALTH 2U agrees to the following:

e Maintain open, honest and timely communication.

e Treat the Participant with courtesy and respect.

e Make every effort possible to give the Participant a minimum of 2 business days’ notice if
ALLIED HEALTH 2U has to change a planned appointment to provide support.

o Where applicable, ALLIED HEALTH 2U will issue invoices periodically after services have been
provided.

e Should ALLIED HEALTH 2U wish to end this service agreement, notice should be given as
described below.

e Adhere to the Code of Ethics
Where services are not able to be provided immediately, the participant will be placed on a
waitlist. Services are considered active when a practitioner has been allocated and contact
has been made by the practitioner with the participant or their representative.
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PARTICIPANT'S RESPONSIBILITIES:

Inform ALLIED HEALTH 2U about how they wish the support to be delivered to meet the
Participant's needs.

Talk to ALLIED HEALTH 2U about any concerns regarding the supports being provided.

Treat ALLIED HEALTH 2U staff with courtesy and respect.

Advise ALLIED HEALTH 2U if more than one service provider has been engaged to provide
supports under the same Support Category.

Should the Participant wish to end this service agreement, notice should be given as
described below.

If the Participant needs to cancel a scheduled support a minimum of 2 business days’ notice
is to be given.

Advise ALLIED HEALTH 2U where the participant has made the decision to engage an
alternative clinical provider, whilst on the waitlist for or actively receiving services.

PARTICIPANT’S FINANCIAL RESPONSIBILITIES:

Therapeutic Supports Travel Costs and Cancellations

Travel time will be claimed at the hourly rate of the relevant support item and to a maximum of 30

minutes to and a maximum 30 minutes from, any site visit. A site is any location other than ALLIED
HEALTH 2U’s office.

Where a scheduled service is cancelled with less than 2 clear business days’ notice before the
service, ALLIED HEALTH 2U will charge a cancellation fee of 100% of the agreed appointment time.

Where conditions to travel and cancellation change with NDIA Price Guides, the relevant changes
will be applied as the relevant Price Guide VIC/NSW/QLD/TAS takes effect.

PAYMENTS

e SELF MANAGED: The Participant has chosen to self-manage the funding for NDIS
supports provided under this Service Agreement. ALLIED HEALTH 2U will send the
participant a direct debit form which is to be completed prior to the first appointment.
After providing support, ALLIED HEALTH 2U will send the Participant an invoice for those
supports for the Participant to pay. The Participant will pay the invoice within 7 days.
Should the invoice not be paid within the specified time period Allied Health 2U will
directly debit the nominated account. Invoices are sent fortnightly on Mondays.
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e NDIA MANAGED: The Participant has nominated the NDIA to manage the funding for the
NDIS supports provided under this Service Agreement. After providing those supports
ALLIED HEALTH 2U will claim payment for those supports directly from the NDIA.

e PLAN MANAGED: The Participant has nominated a Registered Plan Management
Provider to manage the funding for NDIS supports provided under this Service
Agreement. After providing those supports ALLIED HEALTH 2U will claim payment for
those supports from the nominated Plan Manager

REVIEW and CHANGES TO THE SERVICE AGREEMENT:

If changes to the scope of support or their delivery are required, the Parties agree to discuss and
review this Service Agreement. The Parties agree that any significant changes to the Service
Agreement will be in writing, signed and dated by both Parties. Minor changes can be recorded via
email confirmation. A review of the Service Agreement can be completed over the phone, email or
face to face meeting and on a minimum annual basis.

There are two exceptions to this being:

a) The NDIA Price Guide VIC/NSW/QLD/TAS conditions or rates change. In this instance,
changes will be implemented immediately in line with the relevant year’s NDIA Price Guide
VIC/NSW/QLD/TAS.

b) It is identified at any point during service provision that the use of a Regulated Restrictive
Practice(s) is in place. In this instance, scope of support will need to change in order for the
practitioner and ALLIED HEALTH 2U to comply with the Quality and Safeguards Commission
(QsC) legislation  and rules. For more information, please go to:
https://www.ndiscommission.gov.au/participants/your-rights/behaviour-support. You can

also discuss this further with the practitioner providing services.

RIGHTS and ENDING THIS SERVICE AGREEMENT

Either Party has the right to suspend or end this Service Agreement. Should either Party wish to do
so they must give 2 full business days’ notice.

All costs charged and/or services rendered until this point must be paid in full prior to the ending of
the Service Agreement.

If either Party seriously breaches this Service Agreement, the requirement of notice will be waived.
Breach of Service Agreement may include but are not limited to financial mismanagement, assault
or theft.
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PRIVACY and CONFIDENTIALITY

The Participant's personal information and records obtained by ALLIED HEALTH 2U will be used for
the purpose of providing services and will only be accessed by ALLIED HEALTH 2U staff who are
involved in service delivery.

As an NDIS registered provider, ALLIED HEALTH 2U is required to undertake quality and safeguarding
audits. The NDIS Commission is responsible for the registration of all NDIS providers. As part of this
audit process, participants’ information and files may be accessed by an NDIS Commission approved
quality auditor. If you do not want your information to be accessed by the NDIS Commission, please
contact ALLIED HEALTH 2U on 1300 24 24 28 or info@alliedhealth2u.com.au.

The Participant and other relevant stakeholders have the right to access their personal information
and records by contacting ALLIED HEALTH 2U. The Participant's consent will be sought prior to the
release of information to other agencies or organisations, or unless ALLIED HEALTH 2U is legally
obligated to do so.

A copy of ALLIED HEALTH 2U’s Privacy, Dignity and Confidentiality Policy, 2020 is available upon

request and a copy of ALLIED HEALTH 2U’s Privacy Statement is in Attachment C at the end of this
service agreement.

OBTAINING, EXCHANGING and RELEASING INFORMATION

Please complete the Consent form which has been provided to you so that the practitioner may
engage with stakeholders other than the signatory to occur.

ALLIED HEALTH 2U is required to provide information to the Quality and Safeguards Commission
under certain circumstances (e.g., Providing behaviour intervention plans containing Regulated
Restrictive Practices). Where this has or will occur, this will be discussed with you during the course
of service provision as it arises.

FEEDBACK, COMPLAINTS AND DISPUTES

ALLIED HEALTH 2U takes pride in delivering the best possible service to all Participants. ALLIED
HEALTH 2U encourages both positive and negative feedback.

ALLIED HEALTH 2U encourages Participants to raise issues directly with staff and if not satisfied,
are encouraged to make a formal complaint by contacting the next line manager, in this case:
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Contact Details | Jennifer Hadley

Role Practice Manager

Phone (BH) 1300 24 24 28

Email jennifer.h@alliedhealth2u.com.au
Address 2/234 Prospect Highway, Seven Hills, 2147

If the Participant is not satisfied or does not want to speak to the above, the Participant can contact
the NDIS Quality and Safeguards Commission by calling 1800 035 544 or Vvisiting
ndiscommission.gov.au for further information.

ALLIED HEALTH 2U staff are expected to adhere to the NDIS Code of Conduct. If you have any
concerns, please contact the line manager referred to in this agreement. A copy of the NDIS Code of
Conduct is available upon request.

ALLIED HEALTH 2U encourages participants’ rights to access an advocate. For contact details of
advocacy services in your area, please contact ALLIED HEALTH 2U staff.

Incident Management and Reportable Incidents
Registered NDIS providers must implement and maintain a system to record and manage certain

incidents that occur in connection with providing support or services to people with disability.
Certain incidents are reportable, which must be notified to the Commission.

LEGISLATIVE REQUIREMENTS:
ALLIED HEALTH 2U complies to all relevant legislation as listed but not limited to:

e National Disability Insurance Scheme Act (2013)

National Disability Insurance Scheme (Restrictive Practices and Behaviour Support) Rules
2018

Disability Inclusion Act (2014)

Anti-Discrimination Act (1977)

National Disability Service Standards

NSW Disability Service Standards

Children and Young Persons (Care and Protection) Act (1998)
Work Health and Safety Act (2011)

Fair Work Act (2009)

ALLIED HEALTH 2U's Policy and Procedures

Health Practitioner Regulation National Law Act (2009)
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GOODS AND SERVICES TAX (GST):

For the purpose of GST legislation, the Parties confirm that:

® A supply of supports under this Service Agreement is a supply of one or more of the
reasonable and necessary supports specified in the statement included, under Subsection
33(2) of the National Disability Insurance Scheme Act 2013 (NDIS Act), in the Participant's
NDIS plan currently in effect under Section 37 of the NDIS Act;

e The Participant's NDIS Plan is expected to remain in effect during the period the supports are
provided; and

e The Participant / Participant's representative will immediately notify ALLIED HEALTH 2U if the
Participant's NDIS Plan is replaced by a new plan or the Participant stops being a Participant
in the NDIS.

Page 9 of 13



Allied Health 2U

Attachment B: General Service Descriptions

The following descriptions are intended to provide an overview of the scope of claimable service which can be

provided during the Service Agreement period. Some services (e.g., Assessment) can be provided under either

support category in certain situations. The Improved Relationships category typically includes behaviour

intervention and support services only. Please note, the extent of services is limited by the funding hours

made available and any requirements to comply with legislation (e.g., Use of Regulated Restrictive Practices).

What is included in a Behaviour Intervention Service?

Assessments such as and not limited to; interview, use of assessment tools
(e.g., functional and adaptive behaviour), observation, data collection, review of
reports and history of intervention, consultation with key stakeholders

Development of a Behaviour Assessment Report (BAR)

Intervention design based on evidenced-based understanding

Regulated Restrictive Practices (RP) Processes, if required e.g., Development of an
NDIS Behaviour Support Plan, Submission to and attendance at an RPA Panel Hearing,
relevant outcome actions.

Training and Implementation with relevant implementation teams

Development, Monitoring and Review of any plans

Record keeping (e.g., case notes) & communication with stakeholders

What is included in an Assessment Service?

Relevant assessments such as and not limited to; interview, use of screening and
other assessment tools, observation, data review, review of reports and history of
intervention, consultation with key stakeholders

Development of an assessment report with recommendations

Post assessment consultation to discuss report and recommendations

Record keeping (e.g., case notes) & communication with relevant stakeholders

What is included in a Therapy service?

Relevant assessments such as and not limited to; interview, use of screening and/or
diagnostic and other assessment tools, review of reports and history of intervention,
consultation with key stakeholders

Face to face therapy sessions

Development of adapted/tailored interventions or resources

Development of progress report with recommendations, post an agreed period of
service (e.g., 10 sessions)

Record keeping (e.g., case notes) & communication/liaison with relevant stakeholders
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Attachment C: PRIVACY POLICY

OUR ROLE:

Allied Health 2U is committed to providing health care which delivers the most optimal outcomes for
participants of the NDIS. Below we explain our privacy policy as well as what your rights are while
receiving services from us. ALLIED HEALTH 2U complies with both NDIS as well as state and federal
privacy. Further information can also be found in the participant induction pack.

PRIVACY POLICY AND YOUR RIGHTS

In the course of providing treatment, ALLIED HEALTH 2U collects a range of health-related
information about you that we consider sensitive.

The practice has a policy that covers how your health information is collected, stored, disclosed &
accessed. The practice only collects information that is necessary to provide a quality health service.
In the course of providing this service, we may disclose information to your treating doctor and other
health service providers from whom you are currently receiving treatment. This includes your NDIS
plan manager depending on how your plan is being managed.

You need to let us know if you do not want your health information provided to these health
providers or the NDIS however this may also mean we may not be able to provides some services to
you. In accordance with privacy legislation, you are entitled to access any information that we hold
about you. The information which we collect from you will be used for:

e Administrative purposes for running our service
Billing you directly, through the NDIS, or another agency if required

e Use within our service to ensure you are provided with quality supports and
services

e Disclosure of information to the NDIA, the NDIS Quality and Safeguards
Commission, or other government agencies if needed

e Disclosure of information to health professionals to ensure high quality health
care for you if needed

e Disclosure to other providers in order to provide appropriate services

Marketing and Photos

From time to time, we may use photos or videos for marketing purposes including posting onto social
media or creating videos. If this is the case, we will inform you prior and you can say no. Please note
this does not include photos or videos we take during routine consultations which are required for
our reports sent to the NDIS or for educating other staff.
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FURTHER INFORMATION FOR COUNSELLING, PSYCHOLOGY AND PSYCHOTHERAPY PARTICIPANTS:

Counselling, Psychotherapy and Psychology sessions are private. They aim to assist you with working
through your concerns so that you can gain a greater understanding of yourself and learn effective
personal and interpersonal coping strategies. It involves a relationship between you and a trained
therapist who has the passion and ability to help you achieve your personal goals. The process
involves sharing sensitive, personal, and private information that may at times be distressing and
may have periods of increased anxiety or confusion. The outcome of sessions is often positive;
however, the level of satisfaction for any individual is not predictable. Your therapist is available to
support you throughout the therapeutic process.

Confidentiality:

Throughout the therapeutic process, confidentiality is maintained for all clients except in the
following circumstances:

a) You instruct the therapist to tell someone else and provide them with written permission of this

b) The therapist determines you are a danger to yourself (e.g., self-harm or suicide), to others or
someone is a danger to you

c) The therapist is ordered by a court to disclose information
d) The law is going to be, or has been, broken
e) Abuse of children is a mandatory reporting offence which the therapist is bound by law to report

f)  For supervision and education purposes (basic information is only shared in this instance, not
names or details that would in any way disclose or identify the participant)

Where confidentiality cannot be maintained, the therapist will take all steps possible to
inform/discuss their intention with the participant.

Agreement:

| have read and understood the information contained in this form and agree to participate in the
therapy provided by ALLIED HEALTH 2U practitioners. | understand that | can leave the session at any
time.

Your signature in the Service Agreement indicates that you have read and understood this Induction
Pack and any questions you have had have been answered to your satisfaction.

Strictly no video or voice recording of sessions is permitted without prior consent of ALLIED HEALTH
2U.

Mobile contact hours are strictly 9am — 5pm Monday to Friday. Please contact 000 for medical emergencies.
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